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A. 1 hour RPO : Microsoft protects your SharePoint Online data and

has a copy of that data that is equal to or less than 1 hour
old.

&

6 hour RTO : Organizations will be able to resume service within
6 hours after service disruption if a disaster incapacitates a
hosting data center.

C. Microsoft online services achieve service resilience through
redundant architecture, data replication, and automated

integrity checking.
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Google’ s highly redundant infrastructure also helps protect our
customers from data loss. For Google Workspace, our recovery point
objective (RPO) target is zero, and our recovery time objective
(RTO) design target is also zero. We aim to achieve these targets
through live or synchronous replication: actions you take in Google
Workspace products are simultaneously replicated in two data
centers at once, so that if one data center fails, we transfer your

data over to the other one that’ s also been reflecting your
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Google’ s highly redundant infrastructure also helps protect our
customers from data loss. For Google Workspace, our recovery point
objective (RPO) target is zero, and our recovery time objective
(RTO) design target is also zero. We aim to achieve these targets
through live or synchronous replication: actions you take in Google
Workspace products are simultaneously replicated in two data
centers at once, so that if one data center fails, we transfer your
data over to the other one that’ s also been reflecting your
actions.
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