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2. EIRSZIERFER(Customer service support period)
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3. IRFEhER##{E (Service interruption compensation)
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4. &[] FERE (Incident Response)
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Bak— : =289 (Level 1, Critical)
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EBHR_ . EZM (Level 2, Major)
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5. EEE25H1E (Recovery Point Objective, RPO)
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